LIMMITED WARRANTY
MCC MINI - 3054 MOBILE COMMAND CENTER 2.0

Connected Solutions Group LLC. warrants only the covered Connected Solutions Group LLC. product to
be free of defects in material and workmanship for a period of 356 days from date of purchase. This
warranty extends to the original buyer only. Within the warranty period, Connected Solutions Group
LLC. at its discretion will either repair or replace any part proving defective in material or workmanship.
All cost of shipping to and from Connected Solutions Group LLC will be at customer’s expense. All
warranty repairs and services must be performed by Connected Solutions Group LLC. This LIMITED
Warranty does not cover the following and will render the warranty null and voided.

o Repairs and or replacements necessitated due to destructive handling or use other than the
intended use and any alterations physically or functionally made by someone other than a
Connected Solutions Group personnel.

o Damage resulting from, improper set up/connection if not done by Connected Solutions group
LLC. personnel, to include unpackaging.

e Handling with “repair” intentions/actions by someone other than a Connected Solutions Group
personnel.

o Damage from natural disasters and or acts of nature
e Theft or loss of product once delivered to customer

o Damage during shipping from customer to Connected Solutions Group as a result of poor packing
by /behalf of the customer

e There is no warranty of uninterrupted or error-free operation/connection
Do not use this product until you have carefully read the following agreement.

The setting up/utilization of this product indicates that the BUYER has read and understands this
agreement and accepts its terms and conditions

LIMITATION OF WARRANTY

Connected Solutions Group LLC. (hereafter “SELLER”) gives Limited Warranty as to description,
quality, merchantability, fitness for any product’s purpose, productiveness, or any other matter of
SELLER’s product sold herewith. The SELLER shall be in no way responsible for the product’s open use
and service and the BUYER hereby waives all rights other than those expressly written herein. This
Warranty shall not be extended or varied except by a written instrument signed by SELLER and BUYER.
The Warranty is Limited to thirty (30) days from the date of sale and limited solely to the parts contained
within the product. All products that are in question of Warranty must be returned shipping prepaid to the
SELLER and must be accompanied by a dated proof of purchase receipt. All Warranty claims are subject
to approval by Connected Solutions Group LLC. Under no circumstances shall the SELLER be liable for
any labor charged or travel time incurred in diagnosis for defects, removal, or re-installation of this
product, or any other contingent expenses. Under no circumstances will the SELLER be liable for any
damage or expenses insured by reason of the use or sale of any such equipment. This warranty will be
VOIDED for any and all the reasons stated above. WARRANTY IS VALID ONLY FOR NEW
PRODUCTS PURCHASED FROM CONNECTED SOLUTIONS GROUP LLC (proof of purchase
required for all warranty claims).
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